Grievance Redressal
Committee

The Institution has a
Transparent Mechanism for
Timely Redressal of
Student Grievances
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Grievance Redressal Committee
Consolidated Report From 2018-19 to 2022-23

Academic Year

S.No | Academic Year | No. of Grievances Received No. C;:e(:;i::?inces
1 2022-23 NIL NIL
. 2021-22 NIL NIL
3 2020-21 NIL NIL
* 2019-20 NIL NIL
9 2018-19 NIL NIL
Co-ordinator tb&%ﬁ&%{
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Grievance Redressal committee

Summary of Issues reported and Action Taken

Academic Year 2022-23

S.No

Issues Reported

Reporting Date

Action Taken | Closing Date

NIL

NIL -

by

Co-ordinator

%\iméml
SAHITHYA DEGREE COLLEGFE
KHAJIPETA (M), Y.S.R. Diz.
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Grievance Redressal Committee
Summary of Issues reported and Action Taken

Academic Year 2021-22

S.No Issues Reported | Reporting Date | Action Taken | Closing Date

1 NIL - NIL -

1

Co-ordinator

%&m
SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S.R. D

ante i
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Disciplinary Committee
Summary of Issues reported and Action Taken

Academic Year 2020-21

S. No Issues Reported | Reporting Date | Action Taken | Closing Date
1 NIL -- NIL -

incipal
SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S P rct,

o-ordinator
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Grievance Redressal Committee
Summary of Issues reported and Action Taken

Academic Year 2019-20

S. No Issues Reported Reporting Date | Action Taken | Closing Date

1 NIL - NIL -

Co—oﬁdinator

SAHITHYA DEGQ COLLEGE

KHAJIPETA (M), Y.S.R. Dist.
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Grievance Redressal committee

Summary of Issues reported and Action Taken

Academic Year 2018-19

S.No Issues Reported Reporting Date Action Taken | Closing Date
1 NIL -- NIL --
Cémmtor PP 1

SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S.R. Dist.
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GRIEVANCES REDRESSEL COMMITTEE
ACADEMIC YEAR 2022-23
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CONSTITUTION OG GRIEVANCE REDRESSAL COMMITTEE

ACADEMIC YEAR 2022-23

SHDC/Grievances Redressal/2022-23/001 Date: 16-06-2022

The function of the Grievance Redressal Committee (GRC) is to look into the
complaints lodged by any student, employee and judge its merit. The Grievance committee is
also empowered to look into matters of harassment in any manner. Anyone with a genuine
grievance may approach the committee members in person or contact coordinator of GRC. In
case the person is unwilling to appear in self, grievances may be dropped in writing at the

suggestion box of the Grievance Committee in the Administrative Block.

Objectives of GRC:

The objective of the Grievance Rommittee is to develop a responsive and
accountable attitude among all the stakeholders in order to maintain a harmonious
educational atmosphere in the institution.

o Upholding the dignity of the institution by ensuring strife free atmosphere in
the institution through promoting cordial student-student relationship and
student teacher relationship etc.

e Encouraging the students/employees to express their grievances/problems
freely and frankly without any fear of being victimized.

e Advising students/employees of the institution to respect the right and
dignity of one another and show utmost restraint and patience whenever any
occasion of rift arises.

e Advising all the staff to be affectionate to the students and not behave in a

vindictive manner towards any of them for any reason.
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The committee for the academic year 2021-22 is constituted with the
following members.

S.No | Name of the Members Designation ey
Committee
1 Mr.N.Sanjeeva Reddy Principal : Chairman
2 Dr.T.Venkataiah NSS Officer Co-Ordinator
3 Mr.L.Anil Kumar Reddy | Assistant Professor | Member
4 | Mr.G.Vijay Kumar Assistant Professor | Member
5] Mr.G.Sreedhar Babu Assistant Professor | Member
6 Ms.T.Suhashini Assistant Professor | Member
7 Mr.K.Ramesh Reddy Assistant Professor | Member
8 Ms.B.Supriya Student Member
9 Mr.C.Bhaskar Student Member

Functions of GRC:

Key function of GRC is mentioned below:
e The cases will be attended promptly on receipt of written grievances from

the students/employees.

e The committee formally will review all cases and will prepare statistical
reports about the number of cases received.

* The committee will give report to the authority about the cases attended
to and the number of pending cases, if any, which require direction and
guidance from the higher authorities.

Procedure for lodging complaint:
e The students/employees may feel free to put a grievance in writing and

drop it in boxes.
e The grievance committee will act upon those cases which have been
forwarded along with the necessary documents.
e The grievance committee will assure that the grievance has been properly
solved in a stipulated time limit provided by the committee.
This committee will meet at least once in a semester and submit its minutes of

meeting to the principal for necessary actions.

SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), YS.R. I




R.C.No. 1308/2012-13(UG) Cell : 7702801559

KHAJIPET -516203, Y.S.R. Kadapa Dist.A.P.

Email : sairamreddy53@gmail.com

CIRCULAR

SHDC/Grievances Redressal/2022-23/002 Date: 22-06-2022

It is hereby informed that all the Grievance Redressal Committee members

are requested to meet at 11.00 AM today in the Seminar Hall.

AGENDA:

e Discussions on constitution of Grievance Redressal Committee
o Measures to prevent grievances.

e Complaint received from students about poor water facility in restrooms.

Coordinator Chairman Pﬁc‘f‘éﬁn‘evances Redressal Committee

SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Yoo
7

Copy to:

1. All committee members
2. The Chairman
3. File
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Minutes of meeting of grievance Redressal committee held on 22-06-2022

Time: 11:00 AM
Venue: Seminar Hall

The following members attended the meeting of grievance Redressal

committee:
1 Role in the

S.No | Name of the Members Designation Committee
1 Mr.N.Sanjeeva Reddy Principal Chairman N
2 Dr.T.Venkataiah NSS Officer Co-Ordinator Duws—
3 Mr.L.Anil Kumar Reddy | Assistant Professor Member (AL
4 Mr.G.Vijay Kumar Assistant Professor Member 4
5 Mr.G.Sreedhar Babu Assistant Professor Member (5.
6 | Ms.T.Suhashini Assistant Professor Member . ¢ol—
7 Mr.K.Ramesh Reddy Assistant Professor Member N —
8 Ms.B.Supriya student Member £, /DN~
9 | Mr.C.Bhaskar student Member 7 pile pey VL&T

Points discussed during meeting:

Chairman’s addressed the meeting initially.
Minutes of the last meeting were presented by the Co-ordinator.
It was resolved to take action to minimize complaints.

Successfully reviewed the persuasions of grievance Redressal committee.

o B R

It was resolved to facilitate uninterrupted water facility in restrooms.

Co% Chairman FRINCIFGrievances Redressal Committee

SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S.R, M-
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CIRCULAR

SHDC/Grievances Redressal/2022-23/003 Date: 16-02-2023

This is the circular for the meeting scheduled at 4.00 PM in the seminar hall

to discuss the grievances in our college.

AGENDA:

e Planning to create awareness about Grievance Redressal Committee among
students.
e A glance over constitution of Grievance Redressal Committee.

e A complaint received about poor working condition of fans.

k

Coordinator Chairman P‘?}Nﬁmievances Redressal Committee
SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S.R. st

Copy to:

1. All committee member
2. the Chairman
3. File
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Minutes of meeting of grievance redressal committee held on 16-02-2023
Time: 04:00 PM to 04:30 PM
Venue: seminar Hall

The following members attended by the meeting of Grievance Redressal
Committee:

S.No | Name of the members Designation SEOAE R e
Committee
1 | Mr.N.Sanjeeva Reddy Principal Chairman 4 A—
2 Dr.T.Venkataiah NSS Officer Co-Ordinatory . j|
3 | Mr.L.Anil Kumar Reddy | Assistant Professor Member (-fnef—
4 Mr.G.Vijay Kumar Assistant Professor Member g
5 | Mr.G.Sreedhar Babu Assistant Professor Member LQ(—"‘
6 Ms.T.Suhashini Assistant Professor Member™T7 .
7 Mr.K.Ramesh Reddy Assistant Professor Member K forlt
8 Ms.B.Supriya student Member &/ :P MAdiAA
9 | Mr.C.Bhaskar student Member ¢ -f#hAdn

Points discussed and the resolutions made in the meeting are
prescribed below:

Address of the meeting by Chairman.
Glance on minutes of previous meeting.

It was resolved to check the fans in class rooms and repair the poor one.

-l ol

It was agreed to follow the same mechanism as was followed in the previous
academic year to receive and resolve any grievances from any of the
stakeholders.

Coo&dinator Chairma:p%maﬁa:ievances Redressal Committee

SAHITHYA DEGREE COLLFGE
KHATTPETA (M), Y7
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GRIEVANCES REDRESSEL COMMITTEE

ACADEMIC YEAR 2021-22
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CONSTITUTION OG GRIEVANCE REDRESSAL COMMITTEE

ACADEMIC YEAR 2021-22

SHDC/Grievances Redressal/2021-22/001 Date: 22-07-2021

The function of the grievance Redressal Committee (GRC) is to look into the
complaints lodged by any student, employee and judge its merit. The Grievance
committee is also empowered to look into matters of harassment in any manner.
Anyone with a genuine grievance may approach the committee members in
personor contact the coordinator of GRC. In case the person is unwilling to appear
in self, grievances may be dropped in writing at the suggestion box of the Grievance

Committee at Administrative Block.

Objectives of GRC:

The objective of the grievance committee is to develop a responsive and
accountable attitude among all the stakeholders in order to maintain a harmonious

educational atmosphere in the institution.

» Upholding the dignity of the institution by ensuring a strife free atmosphere
in the institution through promoting cordial student-student relationship and
student teacher relationship etc.

e Encouraging the students/employees to express their grievances/problems
freely and frankly without any fear of being victimized.

e Advising students/employees of the institution to respect the right and
dignity of one another and show utmost restraint and patience whenever any
occasion of rift arises.

e Advising all staff to be affectionate to the students and not behave in a

vindictive manner towards any of them for any reason.
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The committee for the academic year 2021-22 is constituted with the
following members:

" s Role in the

S.No | Name of the members Designation Committee

1 Mr.N.Sanjeeva Reddy Principal Chairman

2 Dr.T.Venkataiah NSS Officer Co-Ordinator

3 Mr.L.Anil Kumar Reddy | Assistant Professor | Member

4 Mr.G.Vijay Kumar Assistant Professor | Member

5 Mr.G.Sreedhar Babu Assistant Professor Member

6 Ms.T.Suhashini Assistant Professor Member

7 Mr.K.Ramesh Reddy Assistant Professor | Member

8 Mr.K.Manoj Kumar Student Member

9 Ms.J.SivaParvathi Student Member

Functions of GRC:

Keyfunction of GRC is mentioned below:
e The cases will be attended promptly on receipt of written grievances from
the students/employees.

e The committee formally will review all cases and will prepare statistical
reports about the number of cases received.

e The committee will give report to the authority about the cases attended
to and the number of pending cases, if any, which require direction and
guidance from the higher authorities.

Procedure for lodging complaint:
e The students/employees may feel free to put a grievance in writing and

drop it in boxes.

e The grievance committee will act upon those cases which have been
forwarded along with the necessary documents.

e The grievance committee will assure that the grievance has been properly

solved in a stipulated time limit provided by the committee.

This committee will meet at least once in a semester and submit its minutes of
meeting to principal for necessary actions.

Co'gmtor Chairma:p!ﬁchtglp?ﬁn" evances Redressal Committee

SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S.R. Dict #5000
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CIRCULAR

SHDC/Grievances Redressal/2021-22/002 Date: 29-07-2021

It is hereby informed that all the Grievance Redressal members are required
to meet at 11.00 A.M. today in the Seminar Hall.

AGENDA:

¢ Discussions on constitution of grievance Redressal committee.
e Measures to prevent grievances.

e Complaint received from students about poor water facility in restrooms.

, I .
Coordinator Chairmang,ps Grievances Redressal Committee

SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S.R. Dist.

Copy to:

» All committee members
» The Chairman
» File
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Minutes Of Meeting of Grievance Redressal Committee Held On 29-07-2021
Time: 11:00 A.M.
Venue: Seminar Hall

The following members attended the meeting of grievance redressal

committee:

S.No | Name of the members Designation g:::::::t::
1 | Mr.N.Sanjeeva Reddy Principal Chairman \ S-A<—
2 Dr.T.Venkataiah NSS Officer Co-Ordinator . J\gu.—q
3 Mr.L.Anil Kumar Reddy | Assistant Professor Member A +
4 Mr.G.Vijay Kumar Assistant Professor Member =
S Mr.G.Sreedhar Babu Assistant Professor Member C ,, U[ B
6 Ms.T.Suhashini Assistant Professor Member 7T, Cup— |
7 Mr.K.Ramesh Reddy Assistant Professor Member _4—
8 Mr.K.Manoj Kumar Student Member M, o (]
9 Ms.J.SivaParvathi Student Member — .2 pvetia

Points discussed during meeting:

Chairman addressed the meeting initially.
Minutes of the last meeting were presented by the Co-ordinator.
It is resolved to take action to minimize complaints.

Successfully reviewed the persuasions of Grievance Redressal committee.

Y V. ¥V VY V

It is resolved to facilitate uninterrupted water facility at restrooms.

Coordinator Chairmapp‘l‘.‘)"\\-IP A E}rievances Redressal Committee

SAHITHYA DEGRFE COLLEGE
KHAJIPETA (M), Y.S.R. ™

ILF
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CIRCULAR

SHDC/Grievances Redressal/2021-22/003 Date: 11-02-2022

This is the circular for the meetingscheduled at 4.00 pm in the seminar hall

to discuss the grievances in our college.

AGENDA:

¢ Planning to create awareness about Grievance Redressal committee among
students.
» A glance over constitution of Grievance Redressal.

e A complaint received about poor working condition of fans.

%r Chairmaﬁmapﬁﬁevagsgs Redressal Committee

SAHITHYA DEGREEACOL'L_
KHAJIPETA (M), Y.S.R. Dict.

Copy to:

» All committee member
» The Chairperson
» File
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Minutes Of Meeting of Grievance Redressal Committee Held On 11-02-2022
Time: 04:00 pm to 04:30 pm
Venue: seminar Hall

The following members attended by the meeting of Grievance Redressal
Committee:

S. No | Name of the members Designation Role =y the
Committee

1 Mr.N.Sanjeeva Reddy Principal Chairpersony) f.bs
2 Dr.T.Venkataiah NSS Officer Co-ordinators-
3 Mr.L.Anil Kumar Reddy | Assistant Professor Member ¢ .Arf—
4 Mr.G.Vijay Kumar Assistant Professor Member {21~
5 Mr.G.Sreedhar Babu Assistant Professor Member A ks
6 Ms.T.Suhashini Assistant Professor Member 7 54\.“
r Mr.K.Ramesh Reddy Assistant Professor Member j¢ .
8 Mr.K.Manoj Kumar Student Member Moi\i
9 Ms.J.SivaParvathi Student Member 3, gt poV*

Points discussed and the resolutions made in the meeting are prescribed
below:
» Address of the meeting by Chairperson’ addressed.

» Glance on minutes of previous meeting.
» It was resolved to check the fans in class rooms and repair the poor one.
» It was agreed to follow the same mechanism as was followed in the previous

academic year to receive and resolve any grievances from any of the
stakeholders.

Coordinator Chalrma%“" ICIPGrievances Redressal Committee
SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S.R, Dist.
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GRIEVANCES REDRESSEL COMMITTEE

ACADEMIC YEAR 2020-21
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CONSTITUTION OF GRIEVANCE REDRESSAL COMMITTEE

ACADEMIC YEAR 2020-21

SHDC/Grievances Redressal/2020-21/001 Date: 09-07-2020

The function of the Grievance Redressal Committee (GRC) is to look into the
complaints lodged by any student employee, and judge its merit. The Grievance
committee is also empowered to look into matters of harassment in any manner.
Anyone with a genuine grievance may approach the committee members in person
or contact coordinator of GRC. In case the person is unwilling to appear in self,
grievances may be dropped in writing at the suggestion box of the Grievance

Committee at Administrative Block.
Objectives of GRC:

The objective of the Grievance Committee is to develop a responsive and
accountable attitude among all the stakeholders in order to maintain a harmonious
educational atmosphere in the institution.

e Upholding the dignity of the institution by ensuring strife free atmosphere in
the institution through promoting cordial student-student relationship and
student teacher relationship etc.

e Encouraging the students/employees to express their grievances/problems
freely and frankly without any fear of being victimized.

o Advising students/employees of the institution to respect the right and
dignity of one another and show utmost restraint and patience whenever any
occasion of rift arises.

e Advising all the staff to be affectionate to the students and not behave in a

vindictive manner towards any of them for any reason.
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The committee for the academic year 2020-21 was constituted with the
following members:

S.No Name of the Members Designation Role hf khe
Committee
1 Mr.N.Sanjeeva Reddy Principal Chairman
2 Dr.T.Venkataiah NSS Officer Co-Ordinator
3 Mr.L.Anil Kumar Reddy Assistant Professor Member
4 Mr.G.Vijay Kumar Assistant Professor Member
S Mr.G.Sreedhar Babu Assistant Professor Member
6 Ms.T.Suhashini Assistant Professor Member
i Mr.K.Ramesh Reddy Assistant Professor Member
8 Mr.A.Rami Reddy student Member
9 Mr.M.Narsimha Reddy student Member

Functions of GRC:
Keyfunction of GRC is mentioned below:

e The cases will be attended promptly on receipt of written grievances from
the students/employees.

e The committee formally will review all cases and will prepare statistical
reports about the number of cases received.

e The committee will give report to the authority about the cases attended
to and the number of pending cases, if any, which require direction and
guidance from the higher authorities.

Procedure for lodging complaint:
¢ The students/employees may feel free to put a grievance in writing and

drop it in boxes.

e The Grievance Committee will act upon those cases which have been
forwarded along with the necessary documents.

* The Grievance Committee will assure that the grievance has been properly

solved in a stipulated time limit provided by the Committee.
This committee will meet at least once in a semester and submit its minutes of

mepting to the principal for necessary actio
Coordinator Chairm Cg%mp rievances Redressal Committee

SAHITHYA DEGREE COLLE S
VHAJIPETA (M), Y.© 0 “
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CIRCULAR

SHDC/Grievances Redressal/2020-21/002 Date: 17-07-2020

It is hereby informed that all the Grievance Redressal Committee members

are requested to meet at 11.00 A.M. today in the Seminar Hall.

AGENDA:

e Discussions on constitution of Grievance Redressal Committee
e Measures to prevent Grievances.

e Complaint received from students about poor water facility in restrooms.

Coofdinator Chairmarpg‘;,}\.quﬁrievances Redressal Committee
SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.5 R, M

Copy to:

» All committee members
» The Chairman
» File
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Minutes of meeting of grievance redressal committee held on 17-07-2020

Time: 11:00 A.M.
venue: Seminar Hall

The following members attended the meeting of grievance redressal

committee:
S. No | Name of the members | Designation Role in the
Committee

1 | Mr.N.Sanjeeva Reddy | Principal Chairman }) Sf-he—
2 Dr.T.Venkataiah NSS Officer Co-Ordinatoryyfep,_
3 Mr.L.Anil Kumar Reddy | Assistant Professor Member (. A/t
4 Mr.G.Vijay Kumar Assistant Professor Member >
5 Mr.G.Sreedhar Babu Assistant Professor Member € bs-
6 Ms.T.Suhashini Assistant Professor Member 7. {uby
7 Mr.K.Ramesh Reddy Assistant Professor Member
8 Mr.A.Rami Reddy student Membesf o\
9 | Mr.M.Narsimha Reddy | student Member pq . neyping

Points discussed during meeting:

Chairman’s addressed the meeting initially.
Minutes of the last meeting were presented by the Co-ordinator.
It was resolved to take action to minimize complaints.

Successfully reviewed the persuasions of Grievance Redressal Committee.

-l o S

It was resolved to facilitate uninterrupted water facility in restrooms.

c&inator Chairman ‘\,} Clp\g‘;'k'evances Redressal Committee

PRINCI
SAHITHYA DE( 3?‘35 qu FG"'
KHAJIPETA ( Y,
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CIRCULAR

SHDC/Grievances Redressal/2020-21/003 Date: 19-02-2021

This is the circular for the meetingscheduled at 4.00 pm in the seminar hall

to discuss the grievances in our college.

AGENDA:

e Planning to create awareness about Grievance Redressal committee among
students.
¢ A glance over constitution of Grievance Redressal.

e A complaint received about poor working condition of fans.

Coo at Chairmapp}x}cr%‘ﬁjevances Redressal Committee

SAHITHYA DEGREE C‘OLi__Eu'..'.
KHAJIPETA (M), Y.S.R. Dis

Copy to:
1. All committee member

2. The Chairman
3. File
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Minutes of Meeting of Grievance Redressal Committee Held On 19-02-2021

Time: 04:00 P.M. to 04:30 P.M.

Venue: seminar Hall

The following members attended by the meeting of Grievance Redressal

==

AL

~

-

Committee:
S.No | Name of the Members 'Designation fpten. Kiee
Committee

1 Mr.N.Sanjeeva Reddy Principal Chairman |\ 2
2 Dr.T.Venkataiah NSS Officer Co-Ordinatory. .z
3 Mr.L.Anil Kumar Reddy | Assistant Professor Membe o) Jext
= Mr.G.Vijay Kumar Assistant Professor Member @z "
S Mr.G.Sreedhar Babu Assistant Professor Member
6 Ms.T.Suhashini Assistant Professor Member 3 - fuhajn
7 Mr.K.Ramesh Reddy Assistant Professor Member ~_4—
8 Mr.A.Rami Reddy Student Member,
9 Mr.M.Narsimha Reddy Student Member . oo

Bl C”w
4 pgeNZMamhs L

wi-

Points discussed and the resolutions made in the meeting are
prescribed below:

vV V V VY

Coor

Address of the meeting by Chairman, addressed.

Glance on minutes of previous meeting.

It was resolved to check the fans in class rooms and repair the poor ones.

It was agreed to follow the same mechanism as was followed in the previous

academic year to receive and resolve any grievances from any of the
stakeholders.

e
dinator

ke

SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S.R. Diet

Chairman RINCGfievances Redressal Committee
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GRIEVANCES REDRESSEL COMMITTEE

ACADEMIC YEAR 2019-20




R.C.No. 1308/2012-13(UG) Cell : 7702801559

gz SAHITHYA DEGREE COLLEGE

KHAJIPET - 516203, Y.S.R. Kadapa Dist. A.P.

Email : sairamreddy53@gmail.com

CONSTITUTION OG GRIEVANCE REDRESSAL COMMITTEE

ACADEMIC YEAR 2019-20

SHDC/Grievances Redressal/2019-20/001 Date: 01-07-2019

The function of the Grievance Redressal Committee (GRC) is to look into the
complaints lodged by any student, employee and judge its merit. The Grievance
committee is also empowered to look into matters of harassment in any manner.
Anyone with a genuine grievance may approach the committee members in person
or contact coordinator of GRC. In case the person is unwilling to appear in self,
grievances may be dropped in writing at the suggestion box of the Grievance
Committee in the Administrative Block.

Objectives of GRC:

The objective of the grievance committee is to develop a responsive and
accountable attitude among all the stakeholders in order to maintain a harmonious

educational atmosphere in the institution.

¢ Upholding the dignity of the institution by ensuring strife free atmosphere in
the institution through promoting cordial student-student relationship and
student teacher relationship etc.

e Encouraging the students/employees to express their grievances/problems
freely and frankly without any fear of being victimized.

e Advising students/employees of the institution to respect the right and
dignity of one another and show utmost restraint and patience whenever any
occasion of rift arises.

* Advising all the staff to be affectionate to the students and not behave in a

vindictive manner towards any of them for any reason.
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The committee for the academic year 2019-20 is constituted with the
following members:

S.No | Name of the Members Designation §::ri:;t: 2
i Mr.N.Sanjeeva Reddy Principal Chairman
2 Dr.T.Venkataiah NSS Officer Co-Ordinator
3 Mr.L.Anil Kumar Reddy | Assistant Professor Member
4 Mr.G.Vijay Kumar Assistant Professor Member
5 Mr.G.Sreedhar Babu Assistant Professor Member
6 Ms.T.Suhashini Assistant Professor Member
7 Mr.K.Ramesh Reddy Assistant Professor Member
8 Mr.R.Abdulla Student Member
9 Mr.M.Karthik Reddy Student Member

Functions of GRC:

Key function of GRC is mentioned below:
* The cases will be attended promptly on receipt of written grievances from

the students/employees.

¢ The committee formally will review all cases and will prepare statistical
reports about the number of cases received.

* The committee will give report to the authority about the cases attended
to and the number of pending cases, if any, which require direction and
guidance from the higher authorities.

Procedure for lodging complaint:
* The students/employees may feel free to put a grievance in writing and

drop it in boxes.
* The Grievance Committee will act upon those cases which have been
forwarded along with the necessary documents.
e The Grievance Committee will assure that the grievance has been properly
solved in a stipulated time limit provided by the Committee.
This committee will meet at least once in a semester and submit its minutes of

meeting to the principal for necessary actions.

_jxﬁu_ Mcgso'ke——\
Coordinator Chairmawmwapqgrrievances Redressal Committee

SAHITHYA DEGr.EE _CotLEas
KHAJIPETA (M), v~ - =
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CIRCULAR

SHDC/Grievances Redressal/2019-20/002 Date: 05-07-2019

It is hereby informed that all the Grievance Redressal members are requested
to meet at 11.00 am today in the Seminar Hall.

AGENDA:

e Discussions on constitution of Grievance Redressal Committee

e Measures to Prevent grievances.

e Complaint received from students about poor water facility in restrooms.

C;‘g?di—‘;a:t;r ChairmanH:\mE_%;;éGﬁéﬁnces Redressal Committee

SAHITHYA DEGREE bCLLE
"‘ !A-IIP[-—TA {r\rjh YS ‘_; ['\,

Copy to:

1. All committee members
2. The Chairman
3. File
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Minutes of meeting of grievance redressal committee held on 05-07-2019

Time: 11:00 am
Venue: Seminar Hall

The following members attended the meeting of grievance redressal

committee:

S.No Name of the Members Designation g:ﬁ;t;ti::
1 Mr.N.Sanjeeva Reddy Principal Chairman ) ¢l
2 Dr.T.Venkataiah NSS Officer Co-Ordinatos./
3 Mr.L.Anil Kumar Reddy Assistant Professor Member (.44
4 Mr.G.Vijay Kumar Assistant Professor Member #2
5 Mr.G.Sreedhar Babu Assistant Professor Member ¢ ¢
6 Ms.T.Suhashini Assistant Professor Member - pngrm
7 Mr.K.Ramesh Reddy Assistant Professor Member ¥ .pgo fun—o
8 | Mr.R.Abdulla student Member al ([,
9 | Mr.M.Karthik Reddy student Member 1 cotgk neddy

Points discussed during meeting:

1. Chairman addressed the meeting initially.

2. Minutes of the last meeting were presented by the Co-ordinator.

3. It was resolved to take action to minimize complaints.

4. Successfully reviewed the persuasions of Grievance Redressal
committee.
It was resolved to facilitate uninterrupted water facility in restrooms.

i

Coordinator Chairmh@NCIPALGrievanges Redressal Committee

e gt | PN
SAHITHYA DEGREE COLLEGE

KHAJIPETA (M), Y.&.R. L
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CIRCULAR

SHDC/Grievances Redressal/2019-20/003 Date: 07-02-2020

This is the circular for the meetingscheduled at 4.00 PM in the seminar hall

to discuss the grievances in our college.

AGENDA:

e Planning to create awareness about Grievance Redressal Committee among
students.
e A glance over constitution of Grievance Redressal.

e A complaint received about poor working condition of fans.

Ct;hhmor Chairma&%gpm(irievances Redressal Committee
SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S.R. Cist.

Copy to:

1. All committee member
2. The Chairman
3. File
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Minutes of meeting of grievance redressal committee held on 07-02-2020
Time: 04:00 PM to 04:30 PM
Venue: Seminar Hall

The following members attended by the meeting of Grievance Redressal

Committee:
Role in the

S.No | Name of the Members Designation Committee
1 Mr.N.Sanjeeva Reddy Principal Chairman  Sh—
2 Dr.T.Venkataiah NSS Officer Co-Ordinatory f,,
3 Mr.L.Anil Kumar Reddy | Assistant Professor Member (, -~
4 | Mr.G.Vijay Kumar Assistant Professor Member 1‘?&
5 Mr.G.Sreedhar Babu Assistant Professor Member i P S
6 | Ms.T.Suhashini Assistant Professor Member 7. & h-}
7 Mr.K.Ramesh Reddy Assistant Professor Member K. Gt
8 | Mr.R.Abdulla Student Member AL (, [ 1.
9 | Mr.M.Karthik Reddy Student Member ¥ s foddy’

Points discussed and the resolutions made in the meeting are
prescribed below:

1. Address of the meeting by Chairman.

2. Glance on minutes of previous meeting.

3. It was resolved to check the fans in class rooms and repair the poor ones.

4. It was agreed to follow the same mechanism as it was followed in the previous
academic year to receive and resolve any grievances from any of the
stakeholders.

Co%dinator Chaumanﬁgﬂﬂp!\'(inevances Redressal Committee

SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S P, Y=t
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GRIEVANCES REDRESSEL COMMITTEE
ACADEMIC YEAR 2019-20
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CONSTITUTION OG GRIEVANCE REDRESSAL COMMITTEE

ACADEMIC YEAR 2018-19

SHDC/Grievances Redressal/2018-19/001 Date: 09-07-2018

The function of the Grievance Redressal Committee (GRC) is to look into the
complaints lodged by any student, employee and judge its merit. The Grievance
Committee is also empowered to look into matters of harassment in any manner.
Anyone with a genuine grievance may approach the committee members in person
or contact coordinator of GRC. In case the person is unwilling to appearing self,
grievances may be dropped in writing at the suggestion box of the Grievance

Committee in the Administrative Block.

Objectives of GRC:

The objective of the Grievance Committee is to develop a responsive and
accountable attitude among all the stakeholders in order to maintain a harmonious
educational atmosphere in the institution.

e Upholding the dignity of the institution by ensuring strife free atmosphere in
the institution through promoting cordial student-student relationship and
student teacher relationship etc.

¢ Encouraging the students/employees to express their grievances/problems
freely and frankly without any fear of being victimized.

e Advising students/employees of the institution to respect the right and
dignity of one another and show utmost restraint and patience whenever any
occasion of rift arises.

e Advising all the staff to be affectionate to the students and not behave in a

vindictive manner towards any of them for any reason.
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The committee for the academic year 2021-22 is constituted with the
following members:

. . Role in the
S.No | Name of the members Designation Gomnliies
1 Mr.N.Sanjeeva Reddy Principal Chairman
2 Dr.T.Venkataiah NSS Officer Co-Ordinator
3 Mr.L.Anil Kumar Reddy | Assistant Professor Member
4 Mr.G.Vijay Kumar Assistant Professor Member
S5 Mr.G.Sreedhar Babu Assistant Professor Member
6 Ms.T.Suhashini Assistant Professor Member
7 Mr.K.Ramesh Reddy Assistant Professor Member
8 Mr.K.Vamsi Student Member
9 Mr.M.Madhusudhan Student Member

Functions of GRC:

Key function of GRC is mentioned below:
e The cases will be attended promptly on receipt of written grievances from

the students/employees.
e The committee formally will review all cases and will prepare statistical
reports about the number of cases received.
¢ The committee will give report to the authority about the cases attended
to and the number of pending cases, if any, which require direction and
guidance from the higher authorities.
Procedure for lodging complaint:

e The students/employees may feel free to put a grievance in writing and
drop it in boxes.

o The Grievance Committee will act upon those cases which have been
forwarded along with the necessary documents.

* The Grievance Committee will assure that the grievance has been properly

solved in a stipulated time limit provided by the committee.

This committee will meet at least once in a semester and submit its minutes of

megting to the principal for neces a¢ti
a i

Co inator Chairma 1r""’i::‘rrxevm:,g:sas Redressal Committee
SAH!TP /A DEGREE (,(31'}._' e

KHAJIPETA (M), Y.S.P
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CIRCULAR

SHDC/Grievances Redressal/2018-19/002 Date: 13-07-2018

It is hereby informed that all the Grievance RedressalCommittee members are

requested to meet at 11.00 AM today in the Seminar Hall.

AGENDA:

e Discussions on constitution of Grievance Redressal Committee
e Measures to Prevent grievances.

¢ Complaint received from students about poor water facility in restrooms.

Coo%i_.inator Chairman |} éﬂhtv&aces Redressal Committee

PRINCIPAL
SAHITHYA DEGREE COLI FaR

!.l.lr“u'rjr_—rf_\ (MY N

Copy to:

1. All committee members
2. The Chairman
3. File
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Minutes of meeting of grievance redressal committee held on 13-07-2018

Time: 11:00 AM
Venue: Seminar Hall

The following members attended the meeting of grievance redressal
committee:

S.No | Name of the members Designation g:::::;ttt :
1 Mr.N.Sanjeeva Reddy Principal Chairman ) _afb —
2 Dr.T.Venkataiah NSS Officer Co-Ordinator g - /s
3 Mr.L.Anil Kumar Reddy | Assistant Professor | Member | . n‘(“ﬂ"
4 Mr.G.Vijay Kumar Assistant Professor | Member (=
S Mr.G.Sreedhar Babu Assistant Professor | Member ¢ g, » 0 W
6 Ms.T.Suhashini Assistant Professor | Member7. ¢ —|
7 Mr.K.Ramesh Reddy Assistant Professor | Member Q.
8 Mr.K.Vamsi Student Member ’Lm‘/}ﬁaz-"
9 Mr.M.Madhusudhan Student Member 190 A

Points discussed during meeting:

Chairman’s addressed the meeting initially.
Minutes of the last meeting were presented by the Co-ordinator.
It was resolved to take action to minimize complaints.

Successfully reviewed the persuasions of grievance redressal committee.

@ ok R

It was resolved to facilitate uninterrupted water facility in restrooms.

Coogdinator Chairman RINCIP&rievangEs Redressal Committee

SAHITHYA DEGREE COLLEG
KHAJIPETA (M), Y.S.R. Dist.
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CIRCULAR

SHDC/Grievances Redressal/2018-19/003 Date: 01-02-2019

This is the circular for the meeting scheduled at 4.00 PM in the seminar hall

to discuss the grievances in our college.

AGENDA:

e Planning to create awareness about Grievance Redressal Committee among
students.
e A glance over constitution of Grievance Redressal Committee.

e A complaint received about poor working condition of fans.

Coo%i’nator Chairman F!}.\%.Clﬁg_ievances Redressal Committee

SAHITHYA DEGREE COLLEGF
KHAJIPETA (M), Y.sP ¢

Copy to:

1. All committee member
2. The Chairman
3. File
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Minutes of meeting of grievance redressal committee held on 01-02-2019
Time: 04:00 PM to 04:30 PM
Venue: Seminar Hall

The following members attended by the meeting of Grievance Redressal

Committee:
¢ & Role in the

S.No Name of the members Designation Committes
1 | Mr.N.Sanjeeva Reddy Principal Chairman \ tLho—
2 Dr.T.Venkataiah NSS Officer Co-Ordinatorf - fane—
3 Mr.L.Anil Kumar Reddy Assistant Professor Member L&.54 M{i‘jﬂ/
4 Mr.G.Vijay Kumar Assistant Professor Member
5 Mr.G.Sreedhar Babu Assistant Professor Member ¢y, , \
6 Ms.T.Suhashini Assistant Professor Member:f S :
7 Mr.K.Ramesh Reddy Assistant Professor Member vy ...
8 | Mr.K.Vamsi student Member \A,../Aa
9 Mr.M.Madhusudhan student Member M, madal

Points discussed and the resolutions made in the meeting are

prescribed below:
1. Address of the meeting by Chairman.

2. Glance on minutes of previous meeting.

3. It was resolved to check the fans in class rooms and repair the poor ones.

4. It was agreed to follow the same mechanism as was followed in the previous
academic year to receive and resolve any grievances from any of the

stakeholders.

Cigardinator Chanrmaﬁi\?\I [P@rievances Redressal Committee

SAHITHYA DEGREE COLLEGE
KHAJIPETA (M), Y.S.R. Dict
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Procedure to Resolve the Complaints in Grievance Redressal Committee

>

Firstly, the Grievances Redressal Committee enters the grievance formally in its
register as soon as it receives the grievances by any mode of communication
from any grievant in the college.

Secondly, the Committee will categorise and analyse the grievances received in
terms of the college general Administration. Then the Head of the committee
will forward the grievance to the respective department/office/individual
requesting them to look into the grievance and redress it within the stipulated
period that may be a week.

The committee will monitor whether the grievance has been redressed by the
respective Department/Office/Individual. The head of the committee will
appoint a day for hearing by informing both the grievant and the indicted.

The committee will enquire both the parties thoroughly without any partiality
by having the evidence submitted by the grievant.

If it doesn’t reach any resolution in terms of grievance, it will enquire again
about that on another day. It will try hard to redress the grievance in that
session itself.

In case it does not reach any resolution on the grievance in that session as
well, the Grievance Redressal Committee will take a decision on its own. It will
be informed to both the parties. it should be agreed by both of them because
the Grievance Redressal Committee’s decision is final.

Thus, any grievance will be redressed by the Grievance Redressal Committee in
a month’s time.

Nk

Coordinator Chairperson. .  Grieyances Redressal Committee

KHAJIPETA (M), Ye ©




